NZQA Learner Logons for Students 2018

1. Learner Logons
i. All Year 11 students will be taken through the process of how to register and logon to the NZQA
website in early Term 2
ii. Year 12 and 13 students can logon at any time at http://www.nzqa.govt.nz/login/
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2. Ordering Results Documents - can be ordered through your Learner Login
i. Record of Achievement (RoA)
ii. NCEA and University Certificates



iii.  Certificate reprints
You are entitled to one free RoA and one free NCEA certificate per year (provided your fees are paid).
Certificate reprints cost $15.30.
3. Results and Entries
i. These can be accessed any time online through your Learner Login (or through the Kamar student
portal).
ii. The “My School Entries and Results” screen will be updated with internal results as they become
available and are sent to NZQA throughout the year.
iii.  External results will be available online from mid January
4. Lost passwords
i. The school does not have your password, contact NZQA https://secure.nzqa.govt.nz/for-
learners/records/login.do
Learner login

Forgotten your password? Click here to have a new one emailed to you, or you can contact the NZQA Call
Centre on 0800 697 296 between 8am and 5pm Monday to Friday.

You will require your Username (or NSN) and password to log in. If you have not logged in before, you must
register first to generate a password.

Username or NSN

Password

National Student Number (NSN)

If you have not received your NSN, and you are at school, please contact your school; otherwise, phone 0800
697 296 or email Call Centre HelpDesk during business hours. Note: Candidate NSN cards were sent to
schools for distribution in late June.

Password problems?

Not logged in before? You must register first to generate a password.

Forgotten your password? Have a new one emailed to you. (If you haven't got it in a few minutes, phone
0800 697 296 so we can reset your account.)



